Steven D. Kirk , MCSE

(contact info removed, please email)

E-Mail = steve@zer0gravity.net

EXPERIENCE

Blue Cross and Blue Shield of Florida – Jacksonville, FL (Dec 1996 - Present)

Directory Management

· Tech lead for team managing Active Directory, DNS, DHCP, WINS, DFS, GPO, Login Scripts, etc
· Manage Active Directory (AD) infrastructure, including sites, domains, FSMO roles, schema, replication, server standards, etc

· Manage multiple Active Directory forests and several domains both internally and in the DMZ for external users

· Designed, Planned, and Implemented Windows 2003 Upgrade (Active Directory and Domain Controller Infrastructure)

· Designed, Planned, and Implemented secure Active Directory attributes via confidentiality bit post-2003SP1 with R2 ADAM LDP

· Reconfiguration for enabling change notification for AD, strict replication, 2003 mode for Domain/Forest Functionality

· New domain for custom account lockout and password policies, using custom UPN’s (userPrincipleName) for service accounts

· Assisted with configuration of an AD “lag site”, where a DC for each domain resides, with delayed replication for backups/DR

· Soon will be implementing internal AD integrated Certificate Authority eventually for wired and wireless devices, and users

· Manage DNS, DHCP, and WINS for the enterprise (25+ zones, 23000+ records, 1700+ scopes, user/server data, voice, wireless)
· 3 tier DNS (intranet, extranet, internet), AD-Integrated, conditional forwarding, scavenging, Windows 2003 DNS, BIND appliances
· DNS appliances utilized for external DNS infrastructure for Internet connectivity and private Extranet connectivity – BlueCat Adonis

· Central DNS for clients to external domains via conditional forwards to other forests, and for Extranet or Internet resolution as well

· Designed/Created custom script for DNS zone backups of secondary zone files, secured zone transfers to a single non-DC server
· Created/Configured/Published SPF (Sender Policy Framework) Text/TXT records in Internet DNS for Anti-Spam effort for E-Mail

· Local Primary/Hub Secondary DHCP configuration, including custom vendor options for various applications
· Automated script for centralized collection of DHCP logs from all AD authorized DHCP servers to feed to Sensage

· Automated management of DNS and DHCP via script, including alias queries for migration needs
· Push/Pull replication for WINS, including migration to new VM servers, from old retiring hardware
· Managing enterprise Group Policy Objects (GPO’s) for enterprise, domain, server, workstation, user, and application standards

· Involved in GPO configurations on servers for supporting Symantec’s Enterprise Vault for Email and File Server Archiving

· Provide DFS architecture for replicated central application hosting, multiple link user home drives, corporate shared data, etc

· Created custom automated backup script to export a list of DFS roots and links, including targets for reference if needed

· Custom NTP (Network Time Protocol) configurations, DC not symmetric active, supporting non-peer hashed router responses

· Custom coding for Microsoft Identity Integration Server (MIIS) for various business processes (i.e. termination notices, etc)

· Involved in updates to new Daylight Savings Time requirements for 2007

· Design of Microsoft Operations Manager (MOM) Infrastructure, for DCAM’s and databases (including warehousing)
· Customization of MOM events, custom configuration and consolidation as needed based on environmental needs

· Script customization/creation for custom MOM alerting
· Senior level support to LAN Administration team, supporting 5 domains, 13000+ users, 1300+ servers (physical and virtual)
· Provide support for VMWare ESX Linux based hosts for virtual development servers

· Utilize Virtual PC for various training and simulation environments

· Assist in Role Base project for the Windows environment (nested universal groups) without additional software tools
· Creation of team website and entry portal for administration, utilities, and information, utilizing ASP with SQL backend

· Team website/portal supports a project tracking system, server inventory, documentation, contact information, on-call rotations, etc

· Various server design projects, including specifying hardware needs, application support, etc

· Training Junior level admins

Systems Management Architect
· Team Lead for SMS Team and Standard Desktop Design Team

· Software deployment to machines, users, and user groups, including integration with Active Directory (AD)

· Hardware and software inventory of all servers and clients, including custom tagging for applications

· Software installation via Group Policy Objects (GPO)
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· Lab testing of SMS 2003, with integration with AD using Windows 2000 and SQL 2000

· Integration of SMS 2.0 and SQL 2000 in the migration from Windows NT 4.0 to Windows 2000

· Integration of SMS 2.0 and Windows 2000’s Intellimirror functionality for software distribution

· SMS lab design for testing the migration from SMS 2.0/SQL 7.0/WinNT 4.0 to SMS 2.0/SQL 2000/Win2K

· Management of Windows XP clients, including rollout, maintenance, and updating

· Standard desktop design, automated unattended build process for NT 4.0/Win2K/WinXP, integration with RIS
· Design and maintenance of Remote Installation Service (RIS) images
· Standard desktop configuration maintained via GPO, including custom templates

· Windows 2000 Design – functionality integration, client rollout, group policy, application management, etc.

· Member of the Windows 2000 Core Design Team

SMS (Systems Management Server) Development

· SMS design, administration, integration, troubleshooting (servers/clients), testing, process improvement, etc.

· Provide SMS functionality to other business organizations for inventory, reporting, remote control, deployment status, etc.

· Design the standard configuration of SMS Site servers for enterprise wide inventory and software distribution

· Maintain dual SMS Sites (SMS 1.2 and SMS 2.0) during the upgrade process, without service interruption

· Design, develop, implement, and maintain enterprise wide SMS 2.0 / SQL 7.0 Site (12000 clients, 30 servers)

· Configure, troubleshoot, monitor, support, and maintain enterprise wide SMS 1.2 / SQL 6.5 Site (12 servers)

· Deploy standard desktop upgrade package with Y2K requirements to the entire enterprise

· Software deployment of enterprise wide applications and anything requested from business organizations

· Collect hardware and software inventory of all client machines on the network

Network Development – LAN Design

· Design and develop automated corporate standard desktop package to meet Y2K requirements

· Evaluate, determine, and set hardware/software standards for desktops/laptops for the entire enterprise

· Design and develop NT 4.0 Workstation and Win95/98 automated and unattended installations plus ~20 apps

· Full enterprise conversion – WFWG, Novell 3.x/4.x, Token Ring to NT4 Workstation, NT4 Server, Ethernet

· Network integration – building/configuring Compaq servers, Dell desktops, Dell and Toshiba laptops

· Involved in network design, profiles, policies, rights, permissions, applications, and user interface

· LAN Administration, troubleshooting, server integration, and 4th (top) level end user support

· Single master/multiple resource domain network (12000 seats/300 servers/multiple cities/statewide)

· Servers – Windows NT 4.0 Server and light administration of Novell NetWare 3.x and 4.x

· Clients – Windows NT 4.0 Workstation, Windows 95/98, and DOS/Windows 3.x

· Protocols – TCP/IP, IPX/SPX, and NetBEUI for workgroup applications (over Ethernet, Token Ring, FDDI)

· Vendors – Microsoft, 3COM, Intel, Compaq, Dell, Toshiba, Symantec, CompuCom, StorageTek, PCX

Windows NT Support Engineer

· Support the system integration of applications and operating system across the entire enterprise

· 2nd level end user support assisting the corporate help desk

· Additional support for corporate help desk with mainframe and other related issues

Micro Support – Jacksonville, FL (Oct 1996 - Dec 1996)

Computer / Network Service Technician

· Hardware and software troubleshooting, installations, repairs, and support

· Network troubleshooting and installation of various topologies and operating systems

· Client base of mostly local small businesses
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CERTIFICATIONS & AWARDS

· MCSE   [Microsoft Certified Systems Engineer] – January 1999
· MCP + Internet   [Microsoft Certified Professional + Internet] – July 1998 (MCP)
· Blue Cross Blue Shield of Florida – IT Hall of Fame (multiple times)

TRAINING

· External

· Microsoft Office [2007] and Vista for the Enterprise Event – October 2006

· Advanced PerfMon Workshop – September 2006

· Symantec/Veritas Enterprise Vault (Email and File Server Archiving) – August 2006

· Implementing and Managing Microsoft Exchange Server 2003 – August 2006

· ADO.net – April 2005

· Updating Systems Engineer Skills from Windows 2000 to Windows 2003 – March 2005

· ASP.net – February 2005

· JavaScript Advanced – January 2005

· Java Programming Introduction – September 2004

· Six Sigma – e-Yellow Belt (online)– September 2004
· Unix Shell Programming – July 2004

· Dreamweaver MX Advanced – June 2004
· Unix AIX Introduction – May 2004
· Microsoft Identity Integration Server (MIIS) 2003 Advanced Implementer and Developer (Dallas) – April 2004

· Dreamweaver MX Introduction – September 2003

· Administering a Microsoft SQL Server 2000 Database – August 2003
· Public Key Infrastructure (PKI) Workshop – July 2003

· Programming VB.net (Visual Basic) – July 2003

· SQL Advanced – February 2003

· Active Directory Troubleshooting – January 2003

· Macromedia Flash Advanced – November 2002

· Querying SQL 2000 with Transact-SQL (T-SQL) – November 2002

· Designing a Windows 2000 Network Services Infrastructure – May 2001
· Designing a Windows 2000 Directory Services Infrastructure – March 2001
· SMS and Computing Edge Users Conference (Vegas) – March 2000 (now Microsoft Management Summit, CE is now Altiris)

· Updating Support Skills from Windows NT 4.0 to Windows 2000 – November 1999

· Deploying and Supporting Microsoft Systems Management Server (SMS 2.0) – July 1999
· Windows NT 4.0 Core Technologies – September 1997
· Online
· SharePoint 2003 Fundamentals – September 2006
· Performance-based Appraisal – An Employee View – September 2006
· IPv6 – June 2006
· Serving Your Internal Customer – May 2006
· Business Continuity Planning, Law, and Ethics – April 2006
· Team Conflict – The Seeds of Dissent – March 2006
· Insurance Industry Overview – March 2006
· IP Addressing and Subnetting – February 2006
· Guide Yourself Through Change – February 2006
· SQL Server 2000, XML, and the Web – February 2006
· Coping with Stress – February 2006
· Microsoft Enterprise Project Management (MSEPM) Web Access – December 2005
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TRAINING (cont’d)

· Online (cont’d)
· IP Addressing and Routing – November 2005

· Excellence in Internal Customer Service – August 2005

· Communicate for Results – August 2004

· Six Sigma – Introduction – July 2004
· Enterprise Risk Management – September 2003

· HIPPA Required Training – March 2003

· Enterprise Data Stewardship – May 2002

· Online Training Classes – VBScript, JavaScript, Java, XML (varying levels of each)
· Internal

· RUP (Rational Unified Process) Overview – June 2006
· Balancing Personal and Professional Life – August 2005
· Diversity – The Ugly Truth – August 2005
· SpotLight on Windows and Active Directory – April 2005

· HP Systems Insight Manager – March 2005

· Diversity – Whole Brain Approach – September 2004
· Unified Modeling Language (UML) – overview – October 2003
· Creative Problem Solving for the IT Professional – September 2003
· Project Management Fundamentals
· Basic Project Management

COMPUTERS:  SKILLS & INTERESTS

· Operating Systems/Networks – Windows Vista, Windows 2003, Windows XP, Windows 2000, Windows NT 3.x/4.x, Windows 95/98/ME, DOS 5.0+, Win3.x, light NetWare 3.x/4.x admin (working knowledge with OS/2, Unix / AIX, Linux, SunOS, Macintosh)

· Scripting/Automation – Visual Basic 5.0/6.0/.NET 2000/.NET 2003, VBScript, WBEM/WMI, ADSI, Windows API’s, FSO, WISE Installation System (InstallMaster), SMS Installer, WinInstall, Sysdiff, WinBatch, KiXtart, Registry Editor, DOS batch files, unattended installs, answer files, INF files, Resource Kit utilities (dnscmd, netsh, netsvc, reg, etc), Software Development Kits (SDK), AD tools (ADRAP, ADperf, MPS reports, dcdiag, dnslint, nltest, dsmod, repadmin, sonar, gpotool, etc), custom utilities, etc.

· Internet – IIS, WWW, FTP, IRC, Telnet, Newsgroups, E-mail, Unix shells (working knowledge), strong HTML skills, Macromedia Flash, ASP, VBScript, some JavaScript, light Java, some Cold Fusion, Adobe Photoshop for graphics, etc.

· Software – strong skills in multitudes of software products including but not limited to Microsoft Office (extremely strong in Excel), Project, Visio, Crystal Reports, PC Anywhere, Norton/ Symantec Anti-Virus, Enterprise Vault, Backup Exec, ADSM/TSM, etc.

· Miscellaneous – Active Directory (Windows 2000/2003), Microsoft Identity Integration Server (MIIS) 2003, Microsoft Operations Manager (MOM) 2000/2005, Systems Management Server (SMS) 1.2/2.0/2003, Group Policy Objects (GPO) management (including GPMC) and software installation and custom templates, Distributed File System (DFS), Remote Installation Services (RIS), network administration, user/server management, DHCP, DNS (NT4, 2000, 2003, BIND applicances), WINS, RAS, profiles, policies, NTFS/share permissions, telecommunications, hybrids (MAC’s and IBM’s using WinNT, Win95, Win3.x, and NetWare)

· Interests – directory services, systems management, web development, LAN/network design, inter-networking, communications, scripting and automation, process optimization, programming/coding, architecture, new technology

EDUCATION

Georgia Institute of Technology – Atlanta, GA  (Georgia Tech)

Bachelor of Chemical Engineering – June 8, 1996

Georgia Tech Dean’s List

Cooperative Education Program (four 3 month internships in 2 different industries)

Delta Upsilon Fraternity – Member of Financial Review Committee

National Honor Society – member throughout high school
